Carehrst

Medicare Advantage

Here’s What to Expect After You Enroll

First, we'll review your enrollment
application to make sure it's complete.
We'll also double-check that you meet all
eligibility requirements.

Next, we'll send you a letter or email to
confirm that we've received your enrollment
form. We'll also let Medicare know that
you've applied to join one of our plans.

Within 10 calendar days of Medicare
confirming your enrollment, we'll let you
know the date your CareFirst BlueCross
BlueShield Advantage plan coverage starts.

Shortly after that, we'll mail your new
member welcome packet. We will also

send you your new member ID card.

Your welcome packet will provide helpful
information about how to get the most from
your new plan.

Have questions? Call Member Services at 855-290-5744 (TTY: 711) 8 a.m.-8 p.m., ET,
7 days a week from October 1 through March 31. From April 1 through September 30,
our hours are 8 a.m.-8 p.m., ET, Monday through Friday.

CareFirst BlueCross BlueShield Medicare Advantage is an HMO plan with a Medicare contract.
Enrollment in CareFirst BlueCross BlueShield Medicare Advantage depends upon contract renewal.

CareFirst BlueCross BlueShield Medicare Advantage is the business name of CareFirst Advantage, Inc.,
an independent licensee of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD®
and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield
Association, an association of independent Blue Cross and Blue Shield Plans.
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