
Welcome to NationsHearing®! As a valued CareFirst member, you have a hearing aid benefit that gives 
you everything you need to manage your hearing health.

1With the original provider 
2Manufacturer’s deductible may apply  
3Not applicable to the purchase of rechargeable hearing aid models 

Improve Health and Wellness 
with Your Hearing Aid Benefit

Our Promise To You
The latest technology from all major manufacturers, plus: 
• 60-day, 100% money-back guarantee
• �Three-year comprehensive manufacturers’ warranty, including

coverage for loss, damage, and repair2

• Three years of batteries included3

Exceptional Service Delivery 
Going above and beyond your expectations with:
• High quality care from a hearing aid provider in your area
• �A robust choice of hearing aids from all major manufacturers

in all styles and colors
• �Three follow-up visits to ensure your complete satisfaction1

with the original provider2

CALL TODAY OR GO ONLINE TO GET STARTED!

An Annual Hearing Test With No Out-Of-Pocket Cost 
Convenient ways to take a hearing test:
• �Call 877-246-1666 (TTY: 711) to speak with a Member Experience Advisor

who will schedule your hearing test with a local hearing aid provider
• �Visit CareFirst.NationsBenefits.com/Hearing to find a local providers

YOUR BENEFIT INCLUDES:
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Why Hearing Health is Important

Hearing impairment can impact almost every aspect of a person’s life. Studies have linked 
untreated hearing loss to conditions like diabetes, dizziness, falls, strained relationships, and 
compromised safety.4 Fortunately, around 95% of people with hearing impairment could benefit 
from wearing hearing aids.5 Our in-network providers work with each member to select hearing 
aids that meet your lifestyle and listening needs.

State-of-the-Art Technology
Hearing aids are smaller, sleeker, and more 
sophisticated than ever before. Today’s hearing  
aids have features like Bluetooth® compatibility,  
direct-to-smartphone streaming, TV connectivity, 
and rechargeability that are designed for your  
comfort and convenience.

Call 877-246-1666 (TTY: 711) or visit CareFirst.NationsBenefits.com/Hearing
Member Experience Advisors are available 8 a.m. - 8 p.m. local time, seven days a week. 

Language support services are available free of charge.

Use your hearing aid benefit to connect with the world around you.

GET STARTED TODAY!
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