
Build healthier habits. One small step at a time.
Noom combines psychology-based lessons, personalized tools and ongoing support  
to help you improve your well-being and create lasting healthy habits.

Whether you’re looking to eat better, move more, 
manage your weight or reduce your risk for chronic 
conditions, Noom provides guidance and support 
tailored to your goals.

Available through your CareFirst WellBeing℠ 
program, Noom helps you make meaningful 
lifestyle changes that fit your life, your schedule 
and your unique wellness journey.

How Noom helps
Personalized for your goals 
Receive recommendations, lessons and tools 
designed around your interests, habits and  
health goals.

Practical lessons that fit your life
Build confidence with easy-to-follow content 
focused on nutrition, movement, mindset and 
healthy living.

More ways to support  
your well-being
The Noom experience includes a  
growing collection of wellness resources  
and features, including:

	■ Nutrition guidance and AI food logging

	■ Fitness and movement

	■ Mindset and behavior change support

	■ Progress tracking and healthy habit-
building tools

	■ Personalized content designed to help 
you stay engaged and motivated

No matter where you’re starting, Noom 
can help you take meaningful steps toward 
better health. 



Support when you need it
Access optional coaching and community resources 
to help keep you motivated along the way.

Track your progress
Use simple tracking tools to monitor habits, 
celebrate milestones and see how small changes 
can add up over time. 

Designed for every stage of your  
health journey
Depending on your goals and health needs, Noom 
offers support for:

	■ Healthy eating and nutrition

	■ Physical activity and movement

	■ Weight management

	■ Diabetes prevention

	■ Healthy lifestyle habits and overall well-being

Eligibility requirements may apply for some 
programs and features. 

Easy-to-use mobile app
Access personalized lessons, wellness tools and 
progress tracking anytime, anywhere through  
the Noom app. Whether you have 5 minutes  
or 50, Noom makes it easy to fit healthy habits  
into your day. 

Ready to get started?
Noom is part of your health plan, so there’s no additional cost to join or use it. Log in or sign up 
for WellBeing at carefirst.com/wellbeing. Once logged in, select Your Wellness Resources, choose 
Health & Fitness and then Noom.

Noom is brought to you on behalf of your CareFirst WellBeing program. Noom is an independent company that provides health improvement management services to CareFirst members. 
Noom does not provide CareFirst BlueCross BlueShield products or services and is solely responsible for the health improvement management services it provides. 

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc., which are independent licensees of the 
Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an 
association of independent Blue Cross and Blue Shield Plans.
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Notice of Nondiscrimination and  
Availability of Language Assistance Services
(UPDATED 4/15/2025)

CareFirst BlueCross BlueShield, CareFirst BlueChoice, Inc., CareFirst Diversified Benefits and all of their 
corporate affiliates (CareFirst) comply with applicable federal civil rights laws and do not discriminate on the 
basis of race, color, national origin, age, disability or sex. CareFirst does not exclude people or treat them 
differently because of race, color, national origin, age, disability or sex.

CareFirst:

	■ Provides free aid and services to people with disabilities to communicate effectively with us, such as:
	■ Qualified sign language interpreters
	■ Written information in other formats (large print, audio, accessible electronic formats, other formats)

	■ Provides free language services to people whose primary language is not English, such as:
	■ Qualified interpreters
	■ Information written in other languages

If you need these services, please call 855-258-6518.

If you believe CareFirst has failed to provide these services, or discriminated in another way, on the basis 
of race, color, national origin, age, disability or sex, you can file a grievance with our CareFirst Civil Rights 
Coordinator by mail, fax or email. If you need help filing a grievance, our CareFirst Civil Rights Coordinator is 
available to help you. 

To file a grievance regarding a violation of federal civil rights, please contact the Civil Rights Coordinator 
as indicated below. Please do not send payments, claims issues, or other documentation to this office.

Civil Rights Coordinator, Corporate Office of Civil Rights
Mailing Address	 P.O. Box 14858  
		  Lexington, KY 40512

Email Address	 civilrightscoordinator@carefirst.com

Telephone Number	 410-528-7820 
Fax Number	 410-505-2011

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights electronically through the Office for Civil Rights Complaint portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. CareFirst of Maryland, Inc., Group 
Hospitalization and Medical Services, Inc., CareFirst BlueChoice, Inc., The Dental Network and First Care, Inc. are independent licensees of the Blue Cross and Blue Shield Association. In the 
District of Columbia and Maryland, CareFirst MedPlus is the business name of First Care, Inc. In Virginia, CareFirst MedPlus is the business name of First Care, Inc. of Maryland (used in VA 
by: First Care, Inc.). The BLUE CROSS® and BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of 
independent Blue Cross and Blue Shield Plans.
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