
Know Before You Go
Your money, your health, your decision
Choosing the right setting for your care—from allergies to X-rays—is key to getting the best 
treatment with the lowest out-of-pocket costs. It’s important to understand your options so 
you can make the best decision when you or your family members need care.

Primary care provider (PCP)
The best place to get consistent, quality healthcare 
is your primary care provider (PCP). If you have a 
medical issue, having a doctor who knows your 
health history often makes it easier to get the care 
you need. 

CloseKnit Primary Care
CloseKnit offers high-quality, personalized 
care whenever and wherever you need it. With 
CloseKnit, you have access to care in-person at 40+ 
locations across Maryland, Washington, D.C. and 
Northern Virginia, as well as virtual care right from 
your phone or computer.

Primary care patients have access to a dedicated 
Care Team equipped to treat most medical 
concerns. The team can direct you to in-person or 
specialty care when needed and can help patients 
manage medications, chronic conditions, navigate 
billing and more. 

Same- and next-day sick visits, for conditions such 
as cold or flu, and behavioral health visits, are 
available to patients regardless of whether they’ve 
selected CloseKnit as their primary care provider.  

24-Hour Nurse Advice Line
Registered nurses are available 24/7 to discuss 
your symptoms with you and recommend the most 
appropriate care. Call 800-535-9700 anytime to 
speak with a nurse.

Convenience care centers (retail 
health clinics)
These are typically located inside a pharmacy or 
retail store and offer care for non-emergency 
situations like colds, pink eye, strep tests and 
vaccinations. These centers usually have evening 
and weekend hours.

Urgent care centers
Urgent care centers provide treatment for injuries 
and illnesses that require prompt medical attention 
but are not life-threatening (sprains, minor cuts, flu, 
rashes, minor burns). These centers have doctors 
on staff and offer weekend/after-hours care.

Emergency room (ER)
Emergency rooms treat acute illnesses and trauma. 
Go to the ER right away if you or a family member 
have sudden symptoms that need emergency care, 
including (but not limited to): chest pain, trouble 
breathing or head trauma. Prior authorization is 
not needed for emergency room services.

Did you know that where 
you choose to get lab 
work, X-rays and surgical 
procedures can have a big impact 
on your wallet? Typically, services 
performed in a hospital cost more 
than non-hospital settings or 
ambulatory surgery centers.



When you need care 
When your PCP isn’t available, being familiar with your options will help you locate the most appropriate and 
cost-effective medical care. The chart below shows how costs may vary for a sample health plan depending 
on where you choose to get care.* 

Your care options Cost Needs or symptoms such as: Virtual 
option

In-person 
option 24/7 Rx

CloseKnit Primary Care
CloseKnit offers in-person or virtual primary 
care with 40+ locations across Maryland, 
Washington, D.C. and Northern Virginia. 
In-person care available when applicable; Primary 
care available to members and dependents ages 
18+; Virtual urgent care available to members and 
dependents ages 2+

$

	■ Preventive health visits
	■ Same- or next-day sick visits
	■ Behavioral health care
	■ Psychiatry for ages 2+
	■ Lactation consultation
	■ Nutrition and diet support

✔ ✔ ✔ ✔

24-Hour Nurse Advice Line
Call 800-535-9700 for general questions 
about health issues or where to go for care

$0
	■ Cough, cold and flu
	■ Rashes
	■ Medication questions

✔ ✘ ✔ ✘

PCP visit
Discuss diagnosis, treatment of illness, 
chronic conditions, routine check-ups

$

	■ Routine physical
	■ Diabetic care
	■ Cough, cold, flu, allergies
	■ Bronchitis

Verify 
availability 
with your 
provider

✔ ✘ ✔

Convenience care centers
Health screenings, vaccinations, minor 
illness or injury

$$

	■ Cough and cold
	■ Pink eye
	■ Ear pain
	■ Flu shot

✘ ✔ ✘ ✔

Urgent care centers
Non-life-threatening illness or injury 
requiring immediate care

$$$

	■ Sprains
	■ Cut requiring stitches
	■ Minor burns
	■ Sore throat

✘ ✔ ✘ ✔

Emergency room visit 
Life-threatening illness or injury

$$$$

	■ Chest pain
	■ Difficulty breathing
	■ Uncontrolled bleeding
	■ Major burns

✘ ✔ ✔ ✔

To determine your specific benefits and associated costs:

	■ Log in to My Account at carefirst.com/myaccount.

	■ Check your Evidence of Coverage or benefit summary.

	■ Ask your benefit administrator.

	■ Call Member Services at the telephone number on the back of 
your member ID card.

For more information 
and frequently asked 
questions, visit 
carefirst.com/needcare.

* The costs in this chart are for illustrative purposes only and may not represent your specific benefits or costs. 

PLEASE READ: The information provided in this document regarding various care options is meant to be helpful when you are seeking care and 
is not intended as medical advice. Only a medical provider can offer medical advice. The choice of provider or place to seek medical treatment 
belongs entirely to you. 

CloseKnit is the shared business name of Atlas Health, LLC, Comprehensive Primary Care and Associates, LLC, and CKNMG, LLC. Atlas Health, LLC and Comprehensive Primary Care and 
Associates, LLC provide in person and telehealth services to CareFirst members and are corporate affiliates within the CareFirst, Inc. corporate umbrella of companies. CKNMG, LLC is an 
independent company providing in person and telehealth services to CareFirst members. 

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc., which are independent licensees of the 
Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an 
association of independent Blue Cross and Blue Shield Plans.
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Notice of Nondiscrimination and  
Availability of Language Assistance Services
(UPDATED 4/15/2025)

CareFirst BlueCross BlueShield, CareFirst BlueChoice, Inc., CareFirst Diversified Benefits and all of their 
corporate affiliates (CareFirst) comply with applicable federal civil rights laws and do not discriminate on the 
basis of race, color, national origin, age, disability or sex. CareFirst does not exclude people or treat them 
differently because of race, color, national origin, age, disability or sex.

CareFirst:

	■ Provides free aid and services to people with disabilities to communicate effectively with us, such as:
	■ Qualified sign language interpreters
	■ Written information in other formats (large print, audio, accessible electronic formats, other formats)

	■ Provides free language services to people whose primary language is not English, such as:
	■ Qualified interpreters
	■ Information written in other languages

If you need these services, please call 855-258-6518.

If you believe CareFirst has failed to provide these services, or discriminated in another way, on the basis 
of race, color, national origin, age, disability or sex, you can file a grievance with our CareFirst Civil Rights 
Coordinator by mail, fax or email. If you need help filing a grievance, our CareFirst Civil Rights Coordinator is 
available to help you. 

To file a grievance regarding a violation of federal civil rights, please contact the Civil Rights Coordinator 
as indicated below. Please do not send payments, claims issues, or other documentation to this office.

Civil Rights Coordinator, Corporate Office of Civil Rights
Mailing Address	 P.O. Box 14858  
		  Lexington, KY 40512

Email Address	 civilrightscoordinator@carefirst.com

Telephone Number	 410-528-7820 
Fax Number	 410-505-2011

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights electronically through the Office for Civil Rights Complaint portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. CareFirst of Maryland, Inc., Group 
Hospitalization and Medical Services, Inc., CareFirst BlueChoice, Inc., The Dental Network and First Care, Inc. are independent licensees of the Blue Cross and Blue Shield Association. In the 
District of Columbia and Maryland, CareFirst MedPlus is the business name of First Care, Inc. In Virginia, CareFirst MedPlus is the business name of First Care, Inc. of Maryland (used in VA 
by: First Care, Inc.). The BLUE CROSS® and BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of 
independent Blue Cross and Blue Shield Plans.



Foreign Language Assistance








