
Health Savings Account (HSA) FAQs
What is an HSA and how does 
it work?
A health savings account (HSA) is a savings account 
that you own. You can use it to pay for eligible 
health care expenses for you and your covered 
dependents. It works with a high-deductible health 
plan. The money stays in your account until you 
choose to spend it. You can also choose to save the 
money and use it in retirement. 

How do you benefit from an HSA?
	■ Ownership—You own the HSA, even if you 

change jobs, health plans or retire. 

	■ Rollover—Unused funds roll over year 
to year for future health care expenses 
and retirement. 

	■ Convenience—Online access lets you 
manage your HSA 24/7. 

	■ Taxable income reduction—HSA 
contributions can be made before taxes, 
resulting in a lower taxable income.

	■ Tax-free earnings—Interest growth on HSA 
funds is never taxed.

	■ Tax-free distributions—HSA funds are not 
taxed when used for eligible expenses.

How do I use my HSA?
You’ll receive a debit card to use for eligible medical 
expenses. You can use it at the time of your 
appointment or after you receive care. 

What expenses can be paid from 
an HSA?
Any out-of-pocket medical expenses allowed 
under section 213(d) of the Internal Revenue 
Code, including medical premiums (under limited 
circumstances) and long-term care expenses.

What documentation should I keep? 
In case of an Internal Revenue Service (IRS) audit, 
you should keep documentation, such as a receipt, 
for any funds withdrawn from an HSA to prove that 
funds were used for an eligible medical expense. 
All receipts should include the amount paid, who 
received the funds (payee’s name or code) and the 
date of service.

How is an HSA funded?
Contributions can be made by you, your employer 
or both. The HSA contribution limits for individual 
and family health plans change annually. The table 
below shows the current HSA contribution limits. 

Tax Year
Individual 
contribution 
limits

Family 
contribution 
limits

2026 $4,400 $8,750
2027 $4,500 $9,000

If you are 55 or older, you can make additional “catch-up” 
contributions of $1,000 towards the HSA (either individual or 
family coverage).  



What HSA investment options 
are available?
There are three ways to invest your HSA funds: 

	■ Base Balance—If you choose, you can leave 
the entire HSA balance with our vendor, 
Further, where it earns interest.

	■ Basic Investment Account—Once an HSA 
base balance exceeds $1,000, you can open a 
self-directed basic investment account. This 
gives you access to more than 30 mutual 
funds. At least $1,000 must be kept as the 
base balance of the HSA at all times.

	■ Charles Schwab Broker Investment 
Account—When the basic investment 
account balance exceeds $10,000, you can 
open a self-directed brokerage investment 
account with Charles Schwab. This account 
gives you access to more than 2,500 mutual 
funds from a variety of families, as well as 
stocks, bonds and other investments.

What can I manage online?
Log in or register at carefirst.com/myaccount. 
Under the My Coverage tab, click BlueFund HSA to: 

	■ pay claims

	■ deposit funds 

	■ store documentation and receipts

	■ reorder debit cards

	■ view account balances

Have additional questions?
Call BlueFund Customer Service at 
866-758-6119, Monday–Friday from  
8 a.m. to 9 p.m. ET and Saturday–Sunday 
from 9 a.m. to 6 p.m. ET.

Further is an independent provider of administrative services for CareFirst BlueCross BlueShield consumer-directed health care plans. HealthEquity, Inc., the owner of the Further 
business, is an IRS-approved, non-bank trustee providing HSA custodial services on behalf of CareFirst BlueCross BlueShield to its members. HealthEquity Inc., on its own or through 
the Further business, does not sell Blue Cross and/or Blue Shield products and is solely responsible for the services it provides.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc., which are independent licensees of 
the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, 
an association of independent Blue Cross and Blue Shield Plans.
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Notice of Nondiscrimination and  
Availability of Language Assistance Services
(UPDATED 4/15/2025)

CareFirst BlueCross BlueShield, CareFirst BlueChoice, Inc., CareFirst Diversified Benefits and all of their 
corporate affiliates (CareFirst) comply with applicable federal civil rights laws and do not discriminate on the 
basis of race, color, national origin, age, disability or sex. CareFirst does not exclude people or treat them 
differently because of race, color, national origin, age, disability or sex.

CareFirst:

	■ Provides free aid and services to people with disabilities to communicate effectively with us, such as:
	■ Qualified sign language interpreters
	■ Written information in other formats (large print, audio, accessible electronic formats, other formats)

	■ Provides free language services to people whose primary language is not English, such as:
	■ Qualified interpreters
	■ Information written in other languages

If you need these services, please call 855-258-6518.

If you believe CareFirst has failed to provide these services, or discriminated in another way, on the basis 
of race, color, national origin, age, disability or sex, you can file a grievance with our CareFirst Civil Rights 
Coordinator by mail, fax or email. If you need help filing a grievance, our CareFirst Civil Rights Coordinator is 
available to help you. 

To file a grievance regarding a violation of federal civil rights, please contact the Civil Rights Coordinator 
as indicated below. Please do not send payments, claims issues, or other documentation to this office.

Civil Rights Coordinator, Corporate Office of Civil Rights
Mailing Address	 P.O. Box 14858  
		  Lexington, KY 40512

Email Address	 civilrightscoordinator@carefirst.com

Telephone Number	 410-528-7820 
Fax Number	 410-505-2011

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights electronically through the Office for Civil Rights Complaint portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. CareFirst of Maryland, Inc., Group 
Hospitalization and Medical Services, Inc., CareFirst BlueChoice, Inc., The Dental Network and First Care, Inc. are independent licensees of the Blue Cross and Blue Shield Association. In the 
District of Columbia and Maryland, CareFirst MedPlus is the business name of First Care, Inc. In Virginia, CareFirst MedPlus is the business name of First Care, Inc. of Maryland (used in VA 
by: First Care, Inc.). The BLUE CROSS® and BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of 
independent Blue Cross and Blue Shield Plans.
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