
Support your Smile and Sight
Taking commonly used medications can have oral health 
(dental) and vision side effects
If your doctor has prescribed you a drug to treat a medical condition, we want you to be aware of some potential 
side effects related to your oral health and/or your vision and know what to do if you experience one. 

You should not try to self-diagnose and treat side effects. If symptoms develop that may be associated with a 
prescription drug, please contact your vision or dental provider. Symptoms may be due to the medication, or 
indicate an unrelated and potentially serious issue that requires additional care.

Generic Brand Oral Side Effects Vision Side Effects
Antidepressants (SSRIs, SNRIs)
bupropion WELLBUTRIN 	■ Dry mouth* 

(leading to dental caries) 
	■ Altered taste

*	Dry mouth can lead to gum disease 
and cavities

	■ Blurred vision
	■ Dry eyes
	■ Light sensitivity

escitalopram LEXAPRO
fluoxetine PROZAC
sertraline ZOLOFT

Antihistamines & Anticholinergics (used for allergies, COPD, bladder issues)
diphenhydramine BENADRYL 	■ Severe dry mouth*

	■ Bad breath
	■ Oral thrush/candidiasis (Sprivia)

	■ Blurred vision
	■ Dry eyesoxybutynin DITROPAN

tiotropium SPRIVIA
Beta-blockers
carvedilol COREG 	■ Dry mouth*

	■ Altered taste
	■ Dry eyes

metoprolol LOPRESSOR
propranolol INDERAL
Blood Pressure Medications
amlodipine NORVASC 	■ Dry mouth*

	■ Altered taste
	■ Gum swelling (amlodipine)

	■ Blurred vision
	■ Light sensitivityhydrochlorothiazide MICROZIDE

lisinopril ZESTRIL
losartan COZAAR
Corticosteroids (oral or inhaled)
dexamethasone DEXACORT 	■ Oral thrush (candidiasis)

	■ Gum irritation
	■ Cataracts
	■ Increased eye pressure
	■ Blurred vision (chronic use)

fluticasone 
proportionate

FLOVENT

prednisone DELTASONE
GLP-1s
orforglipron tablet FOUNDAYO 	■ Dry mouth*

	■ Vomiting-induced oral acid 
exposure wearing down 
tooth enamel

	■ Altered taste

	■ Sudden vision changes
semaglutide OZEMPIC

WEGOVY 
tirzepatide MOUNJARO

ZEPBOUND

 Need to find a doctor? Visit carefirst.com/findcare.
Dental Wellness Library

Vision Wellness Library

Reported side effects of prescription medications are subject to change as new safety information becomes available.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc., which are independent licensees of the 
Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an 
association of independent Blue Cross and Blue Shield Plans.
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http://www.carefirst.com/findcare
https://member.carefirst.com/members/health-wellness/health-resources/dental-wellness-library.page
https://member.carefirst.com/members/health-wellness/health-resources/vision-wellness-library.page


Notice of Nondiscrimination and  
Availability of Language Assistance Services
(UPDATED 4/15/2025)

CareFirst BlueCross BlueShield, CareFirst BlueChoice, Inc., CareFirst Diversified Benefits and all of their 
corporate affiliates (CareFirst) comply with applicable federal civil rights laws and do not discriminate on the 
basis of race, color, national origin, age, disability or sex. CareFirst does not exclude people or treat them 
differently because of race, color, national origin, age, disability or sex.

CareFirst:

	■ Provides free aid and services to people with disabilities to communicate effectively with us, such as:
	■ Qualified sign language interpreters
	■ Written information in other formats (large print, audio, accessible electronic formats, other formats)

	■ Provides free language services to people whose primary language is not English, such as:
	■ Qualified interpreters
	■ Information written in other languages

If you need these services, please call 855-258-6518.

If you believe CareFirst has failed to provide these services, or discriminated in another way, on the basis 
of race, color, national origin, age, disability or sex, you can file a grievance with our CareFirst Civil Rights 
Coordinator by mail, fax or email. If you need help filing a grievance, our CareFirst Civil Rights Coordinator is 
available to help you. 

To file a grievance regarding a violation of federal civil rights, please contact the Civil Rights Coordinator 
as indicated below. Please do not send payments, claims issues, or other documentation to this office.

Civil Rights Coordinator, Corporate Office of Civil Rights
Mailing Address	 P.O. Box 14858  
		  Lexington, KY 40512

Email Address	 civilrightscoordinator@carefirst.com

Telephone Number	 410-528-7820 
Fax Number	 410-505-2011

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights electronically through the Office for Civil Rights Complaint portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. CareFirst of Maryland, Inc., Group 
Hospitalization and Medical Services, Inc., CareFirst BlueChoice, Inc., The Dental Network and First Care, Inc. are independent licensees of the Blue Cross and Blue Shield Association. In the 
District of Columbia and Maryland, CareFirst MedPlus is the business name of First Care, Inc. In Virginia, CareFirst MedPlus is the business name of First Care, Inc. of Maryland (used in VA 
by: First Care, Inc.). The BLUE CROSS® and BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of 
independent Blue Cross and Blue Shield Plans.



Foreign Language Assistance








